
How to replace Oracle Java Web Start

For improved security older versions of Java being used to access icontrol should be updated 

to Open Web Start. 

Uninstall Java

1.Open Settings: Click the Start button (Windows icon) and select Settings (the gear icon).

2.Go to Apps: Click Apps, then Installed apps (Windows 11) or Apps & features (Windows 

10).

3.Uninstall: Find the Java app, click the three dots (...) (Win 11) or the app itself (Win 10), 

and select Uninstall. Follow the on-screen prompts. 

  



Install Open Web Start

Download the Installer: Visit the official OpenWebStart Download page and select the 

Windows x64 (64-bit) installer.

1.Run the Executable: Locate the downloaded .exe file and double-click to launch the setup 
wizard.

https://openwebstart.com/download/


2.Permissions: If prompted, select For all users (requires administrator privileges) to ensure 

proper file associations across the system.

3. Accept Defaults: Follow the on-screen prompts, accept the license agreement, and use 
the default installation directory (typically C:\Program Files\OpenWebStart).



4.File Association: Ensure the checkbox to associate .JNLP and .JNLPX suffixes is 

checked during installation. This allows you to launch Java apps simply by double-clicking 

their JNLP files.

5.Finish: Click Finish to complete the process. 



6. Download the icontrol JNLP file: Go to https://www.icontrolservices.com/

Click on click here, to download the file

7.Open the JNLP file: Go to the downloads folder and click on the .JNLP file

https://www.icontrolservices.com/


8.Trust the content and Run: Click on Always trust content from this publisher.  Click on Run



9.Login to icontrol: Sign in as usual
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